
 

 

 

 
 

 

 

 

Wednesday, Nov. 9, 2011 

9 a.m. – noon  

Commonwealth Enterprise Solutions Center (CESC) 

Chesterfield Conference Room, 11751 Meadowville Lane 

Chester VA  23836 
  

 

I. Welcome – CIO Sam Nixon 
a. VITA Organization 
b. Other Topics 

 

II. Council Input on How Agencies Can Implement Telephone 
Expense Audit Recommendations – John Sheldon, VITA  

 
III. Network Resiliency – Mike Howell, Northrop Grumman 

 
IV. Review of Issues and Actions – Chad Wirz, VITA 

a. Memorandums of Understanding  
b. Additional Enterprise Handheld Services FAQs Posted Online 

c. Slow Computing Performance 
d. How to Clean up Files of Former Employees  

e. Adding Agency Use Field in the PC Pop-up Survey  
 

V. Roundtable – CIO Council Members  

 
VI. Adjourn 

 

 

 
 

 
Upcoming meetings  

 AITR Meetings – Dec. 14 
2012 

 CIO Council Meetings – Jan. 11, May 9, July 11, Sept. 12, Nov. 14 

 AITR Meetings – Feb. 8, April 11, June 13, Oct. 10, Dec. 12 

CIO Council 


